Sabre Gds Commands Manual

sabre gds commands manual is an essential resource for travel agents, airline staff, and
booking professionals who work with the Sabre Global Distribution System (GDS). Mastering
these commands is crucial for efficient reservation management, ticketing, and customer
service. This comprehensive guide provides detailed information on the most commonly used
Sabre GDS commands, best practices, and tips to optimize your workflow. Whether you're new
to Sabre or looking to refine your skills, this manual offers step-by-step instructions,
troubleshooting advice, and insights into advanced functionalities to help you navigate the
system confidently and effectively.

Introduction to Sabre GDS Commands

Sabre GDS (Global Distribution System) is one of the leading booking platforms used
worldwide by travel agencies, airlines, and tour operators. Its command-line interface allows
users to perform a wide range of functions, from searching flights to issuing tickets and
managing reservations. Understanding the core commands is vital for streamlining operations
and providing excellent customer service.

Basic Sabre GDS Commands

Getting started with Sabre involves familiarizing yourself with fundamental commands that
form the backbone of everyday operations. These commands facilitate searching for flights,
creating and modifying reservations, and issuing tickets.

Searching for Flights

- WCHR: Search for wheelchair assistance requests - AN: Airline code to specify a particular
airline - D: Departure city or airport code - A: Arrival city or airport code - DT: Departure date -
RT: Return date (for round-trip bookings) - SH: Search for available flights Example: WCHR
AN 10DEC DFW ALC SH This command searches for flights from Dallas/Fort Worth (DFW) to
Alicante (ALC) on December 10.

Creating a Reservation

- 0: Initiate a new passenger record - NM: Enter passenger name - SSR: Special Service
Request (e.g., wheelchair assistance) - OB: Add baggage or other extras - ER: End and retrieve
the reservation Example: 0 NM JOHN/DOE SSR WCHR 1Y DFWALC ER This sequence creates
a new passenger with the name John Doe, requests wheelchair assistance, and retrieves the
reservation.

Modifying Reservations

- (star): Retrieve existing reservation - FX: Change flight or date - XR: Cancel reservation - RT:
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Reissue ticket Example: 12345678 FX DFW ALC 15DEC ER This retrieves reservation number
12345678 and modifies the flight date to December 15.
Ticketing and Issuance

- TTP: Ticketing and fare calculation - TKT: Issue ticket - VOID: Cancel ticket Example: TTP
TKT This sequence calculates fare and issues the ticket.

Advanced Sabre GDS Commands

Once familiar with the basics, advanced commands allow for more efficient and complex
operations, such as group bookings, fare shopping, and detailed reporting.

Fare Shopping and Pricing

- FQ: Fare quote - FA: Fare authority - FXX: Fare exchange Example: FQ DFW ALC /FARE This
command retrieves fare quotes from DFW to Alicante.

Group Bookings

- GM: Create a group reservation - GR: Add passengers to a group - GP: Print group profile
Example: GM 10 PAX DFW ALC 25DEC This creates a group booking for ten passengers from
DFW to Alicante on December 25.

Reporting and Data Extraction

- RT: Retrieve reservation - RP: Print passenger profile - RF: Fare report - RD: Reservation
display Example: RD 12345678 Displays details of reservation number 12345678.

Best Practices for Using Sabre GDS Commands

Mastering Sabre commands requires not just memorization but also adherence to best
practices that ensure accuracy, efficiency, and customer satisfaction.

Tips for Effective Command Usage

1. Use Clear and Consistent Nomenclature: Always enter passenger details and booking
information accurately. 2. Leverage Shortcut Commands: Familiarize yourself with shortcuts
to speed up routine tasks. 3. Regularly Update System Knowledge: Sabre periodically updates
command syntax and features; stay informed. 4. Validate Data Before Finalizing: Double-check
reservation details before issuing tickets. 5. Utilize Help Commands: Use ? or HELP to access
system guidance when needed.

Common Pitfalls to Avoid

- Entering incorrect airport or airline codes - Forgetting to retrieve reservations before



modification - Not verifying fare rules and restrictions - Overlooking passenger preferences
and special requests - Failing to update reservation statuses after changes

Integrating Sabre GDS Commands into Daily Workflow

Efficiency in a busy travel environment depends on integrating these commands seamlessly
into daily routines.

Workflow Optimization Strategies

- Pre-define Templates: Create command templates for common bookings. - Use Macros:
Automate repetitive tasks with macro commands. - Implement Checklists: Ensure all steps are
followed for each reservation. - Train Staff Regularly: Conduct ongoing training sessions on
command updates and best practices. - Utilize Reports: Regularly generate reports to monitor
reservations, cancellations, and ticketing status.

Resources for Sabre GDS Commands and Support

To deepen your knowledge and troubleshoot issues, utilize the following resources: - Official
Sabre User Manuals: Comprehensive documentation provided by Sabre - Online Training
Modules: Interactive courses and tutorials - User Forums and Communities: Engage with other
professionals for tips and advice - Customer Support: Contact Sabre support for technical
assistance - Knowledge Bases: Search for specific command syntax and troubleshooting guides

Conclusion

A thorough understanding of Sabre GDS commands is vital for any travel professional seeking
efficiency and accuracy in reservation management. This manual serves as a foundational
guide, covering essential commands, advanced functionalities, and best practices. By
continually practicing and updating your knowledge, you can leverage Sabre's full potential to
enhance customer experience, reduce errors, and streamline your workflow.

Final Tips for Mastering Sabre GDS Commands

- Practice regularly to build familiarity - Stay updated with system changes - Use available
resources for continuous learning - Collaborate with colleagues to share tips and experiences -
Always verify data before finalizing transactions By mastering the Sabre GDS commands
outlined in this manual, you will be well-equipped to handle complex booking scenarios
efficiently and provide exceptional service to your clients. Note: This article is optimized for
SEO with relevant keywords such as "Sabre GDS commands," "Sabre reservation
management," "Sabre ticketing commands," and "Sabre GDS manual." Incorporating these
keywords naturally throughout your content will help improve visibility in search engine
results.

Sabre GDS Commands Manual: A Comprehensive Guide for Travel Professionals In the fast-

paced world of travel booking and management, mastering the Sabre GDS commands is

© Sabre Gds Commands Manual 3
unitedstates.sandbox.xylemappliedwater.com



essential for travel agents, airline staff, and reservation specialists seeking efficiency and
precision. Sabre Global Distribution System (GDS) provides a powerful platform that enables
users to access, book, and manage travel itineraries seamlessly. This Sabre GDS commands
manual aims to demystify the command language, providing a detailed, step-by-step guide to
help professionals navigate the system confidently and optimize their workflow. Understanding
Sabre GDS and Its Command Structure Before diving into specific commands, it’s important to
understand the architecture and logic behind Sabre GDS. Sabre commands are concise, coded
instructions that perform specific functions within the system, such as searching for flights,
creating reservations, or issuing tickets. The Basics of Sabre Commands - Terminal
Commands: These are the core instructions entered into the Sabre system to perform tasks. -
Syntax and Structure: Commands follow a specific syntax, often combining multiple codes and
parameters. - Navigation: Commands are designed to be intuitive, enabling quick access to
functions with minimal keystrokes. Core Sabre GDS Commands and Their Functions Searching
for Flights Flight Availability Inquiry - Command Format: AN (Airline/City/Date) or AN +
specific parameters Example: - 'ANDLNYCLAX20240401" Searches for Delta flights from New
York City to Los Angeles on April 1, 2024. Advanced Flight Search - Use the FX command to
refine searches based on specific criteria such as fare types, flight times, or carriers. Example:
- "FXDF" Finds direct flights with flexible fare options. Creating and Managing Reservations
PNR Creation - Command: ER (End and Retrieve) Steps: 1. Search for flights using AN. 2.
Select desired flights. 3. Enter passenger details. 4. Save the reservation with ER to generate a
PNR (Passenger Name Record). Adding Passenger Details - Command: NM (Name) Example: -
"NM1DOE/JOHN" Adds passenger John Doe to the PNR. Modifying Reservations - Command:
FX (Change Flight), RM (Remove), ER (End and Retrieve) Example: - To change a flight:
"FXOLDNEW" - To remove a segment: RM?2" (removes segment 2) Ticketing and Issuance
Ticketing Commands - Command: TTP (Ticket Print/Display) Example: - "TTP" Displays or
prints the ticket. Voiding and Reissuing Tickets - Command: VOID, REISSUE Example: - To
void a ticket: "VOID" - To reissue: Follow the airline-specific reissue process, often initiated via
TTP commands. Fare and Pricing Management Fare Quote Retrieval - Command: FQ (Fare
Quote) Example: - 'FQNYCLAXDF" Provides fare quotes for flights from NYC to LAX. Fare
Rules and Restrictions - Command: FQ or FR (Fare Rules) Example: - 'FR" Displays rules
associated with a specific fare. Advanced Sabre Commands for Efficiency Using Profile and
Preference Commands - Command: PR (Profile) Set preferences such as default airports,
carriers, or seat preferences to streamline the booking process. Automating Routine Tasks -
Macros: Create macro commands that execute a series of steps with a single command, saving
time on repetitive tasks. Searching for Ancillary Services - Commands: SS (Seat Selection), AB
(Baggage) Example: - "SS3AISLE" Selects seat 3A aisle. Tips and Best Practices for Using
Sabre GDS Commands - Stay Updated: Sabre regularly updates its command syntax; always
refer to the latest manual. - Use Shortcuts: Familiarize yourself with common shortcuts to
enhance speed. - Practice in a Test Environment: Use sandbox or training systems to practice
commands without affecting live data. - Leverage Help Commands: Use H or ? within Sabre for
on-the-fly assistance. - Customize Profiles: Set up user profiles with preferences to reduce
command input time. Troubleshooting Common Issues - Invalid Commands: Double-check
syntax and parameters. - Reservation Errors: Ensure passenger and flight data are correctly
entered. - Ticketing Failures: Verify fare rules and availability before issuing tickets.



Conclusion Mastering the Sabre GDS commands is a vital skill for any travel professional

seeking efficiency and accuracy in reservations, ticketing, and fare management. This manual

provides a foundational understanding, but proficiency comes with consistent practice and

staying current with system updates. With a thorough grasp of these commands, travel agents

can streamline their workflows, reduce errors, and deliver outstanding service to their clients.

Remember: The key to mastering Sabre commands lies in understanding the system's logic,

practicing regularly, and leveraging available resources to stay informed about new features

and updates.

Questions & Answers About sabre gds commands

manual
N Question Answer
o
1 | What is the purpose of the The Sabre GDS commands manual serves as a

Sabre GDS commands manual?

comprehensive guide for travel agents and users to
efficiently operate the Sabre Global Distribution
System, providing detailed instructions on commands,
functionalities, and best practices.

2 | Where can I find the latest The latest Sabre GDS commands manual is available

Sabre GDS commands manual? | on the official Sabre website or through authorized
training portals and can also be accessed via your
Sabre account or support team.

3 | How do I search for a flight To search for a flight, use the command '1' followed by

using Sabre GDS commands? the airport codes, date, and other parameters, for
example, '1ABCYVR/20231201' to search flights from
ABC to YVR on December 1, 2023.

4 | What is the command to book a | The booking command typically starts with '0' or '0’,

flight in Sabre GDS? followed by passenger and flight details. For example,
'OP1' to create a passenger record, then '0' to book the
selected itinerary.

5 | How can I retrieve booking Use the retrieve command " followed by the record
details using Sabre commands? | locator or passenger name to access existing bookings,

such as 'ABC123' or 'JOHN DOE'.

6 | What command is used to To cancel a reservation, use the command '6' followed
cancel a reservation in Sabre by the record locator, for example, '6ABC123' to cancel
GDS? the booking with record locator ABC123.

7 | Are there any shortcut Yes, Sabre offers shortcut commands like 'ET" for
commands for common tasks in | electronic ticketing, and 'RT' to retrieve itineraries,
Sabre GDS? which streamline common operations.

8 | How do I issue an electronic Use the command 'ET' after booking to issue an
ticket in Sabre GDS? electronic ticket, ensuring all passenger and payment

details are correctly entered.
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9 | Is there a specific command to
check flight availability in
Sabre GDS?

Yes, the command '1' followed by the flight details is
used to check availability. For example,
"1XYZYVR/20231201' checks flights from XYZ to YVR
on December 1, 2023.

10 | Where can I find detailed
explanations of Sabre GDS
commands and their usage?

Detailed explanations are available in the Sabre GDS
commands manual, which can be accessed through
official Sabre training resources, user guides, or online
documentation.

sabre gds commands, sabre gds manual, sabre reservations commands, sabre gds tutorial,
sabre airline booking commands, sabre gds guide, sabre system commands, sabre reservation
system, sabre gds help, sabre booking commands
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